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Joys and Challenges!
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At this time of the year | find myself, as I'm sure many of you do, reflecting on life — the joys it brings and the challenges. |
believe we need both to fully appreciate how blessed we are.

This past year has brought me and my family many occasions of joy, one of the most significant of which has been that all
of us have been healthy; truly a wonderful giftt We’ve had a chance to visit with loved ones in other parts of Canada and in
Europe - renewing ties. We've also experienced the happy news of Jenni’'s engagement and look forward to her wedding
next August. We have shared the joy of our son’s progress in his MBA studies in London, England, and look forward to his
June graduation. Most joyful for me has been the continued love and support of my wife, Wendy, without which | would
have a virtually impossible task to carry on and accomplish what | do.

Life also brings challenges. In our business, the shifting market requires us to do things better, more quickly, more
efficiently and more productively. There’s less room for error and more demands on us to think and act creatively. We
have to ensure that we “pull out all the stops”. I'm proud to say that the achievements on behalf of our clients this past year
reflect this attitude. Based on the feedback you’ve provided, we have been able to “Exceed Your Expectations” in nearly all
instances.

The challenge of the financial markets undoubtedly is forcing many of us to re-examine our resources and be even more
thoughtful about how we use them so we may be able to share them with others, now and well into the future. This is
particularly significant for those in their more senior years. | believe these challenges are good for us - they require us to
draw upon our faith, courage and optimism.

This Christmas, | hope you will have the joy of getting together with friends and family to reflect on the many blessings in
your lives. | know | look forward to doing just that. | wish you all a very Merry Christmas and the best of everything for 2009.

Yours very truly,
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WATCHING THE MARKET Client Testimonial
The strategic expertise that you demonstrated in
Novem ber 2008 securing a back up offer on our house & obtaining
Source: Victoria Real Estate Board a cost efficient solution to our septic problem
Number Average 6 Month saved us $10—20,000!! Bill & Barb Dymond
of Price Average
Sales

From the Inspiration File
Love is what's in the room with you at Christmas
if you stop opening presents and listen.
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N704-737 Humboldt St. N804-737 Humboldt St.
MLS# 256441 Brirlll-ts:omer Unitl
North & West Views! North & West City Views
Sunny Corner Unitl |
One bedbath
One bed/bath
Granite & Hardwood! ‘ Stainless Appilances
Granite Counters
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MLS# 256012 S Rel 2845 Shelbourne St.
~ South Facing, 1262 sq f ix; k Full MLt 256:72 ol
2 Beds, 2 Baths & Denl y fenced, Huge
] 1 Yr. Home Warranty
Gas Fireplacel 3 Beds & 1 Bath

This one's a winnerl
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A referral is sending someone you care about to someone you trust.
Thank you for trusting us with your referrals.
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